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In this guide...

Learn how the GetResponse Multimedia Studio lets you record, upload and store up to 1GB of 
DXGLR�DQG�YLGHR�ÀOHV��SKRWRV�DQG�GRFXPHQWV�ULJKW�IURP�\RXU�DFFRXQW�DQG�HQKDQFH�\RXU�PHVVDJHV�
with hundreds of available stock photos.

Table of Contents

Manage Multimedia

Manage Photos and Images

Browse the iStockphoto Gallery
Add Stock Images to Your Folders
Browse Your Photos and Images
Upload New Images

Manage Audio and Video

Upload Existing Video or Audio Files
Add New Video and Audio Recordings
Choose Your Recording Devices
Record a New Video
Preview Your Recordings
Share Your Recordings



World’s Easiest Email Marketing.

3

Manage Documents

Upload Documents
Browse Your Documents

Generate QRCodes

Generate the Code
Browse QR Codes

Add Images and Photos to Messages



World’s Easiest Email Marketing.

4

Manage Multimedia

To get started, click the My account link in the upper right corner, then choose Account Details 
and click Multimedia. 

The multimedia studio is divided into tabs: Video, Audio, Photos&Images, Documents, QR 

codes and iStockphoto.

<RXU�DYDLODEOH�VWRUDJH�VSDFH�LV�GLVSOD\HG�DW�WKH�WRS��$Q\�LQGLYLGXDO�ÀOH�\RX�XSORDG�FDQQRW�H[FHHG�
20 MB.

%HIRUH�\RX�DGG�D�ÀOH��\RX�PXVW�FUHDWH�D�IROGHU�
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Manage Photos and Images

Browse the iStockphoto gallery

As a GetResponse user, you have access to 1000+ professional-quality pictures, carefully 
selected from iStockphoto.com. The images are organized in popular industry categories for your 
browsing convenience. 

GetResponse gallery images are free for you to use in GetResponse email marketing campaigns, 
courtesy of our partnership with online image leader iStockphoto. You can buy additional 
messages by adding them to your cart.

Add stock images to your folders

To preview a stock image, simply click the thumbnail. If you plan to use the image later, click the 
Add to my folder button and select a folder.

Browse your photos and images

From the Photos & images tab, you can browse your stored images.
Your images are organized into personal folders. New folders can be created at any time by 
entering a name and clicking Add.

Upload new images

7R�DGG�\RXU�RZQ�LPDJHV��ÀUVW�VHOHFW�D�IROGHU�WKHQ�FOLFN�WKH�8SORDG�ÀOH button. The system 
VXSSRUWV�VWDQGDUG�MSJ��MSHJ��JLI��SQJ�DQG�EPS�ÀOHV��$IWHU�WKH�XSORDG�LV�FRPSOHWHG��D�WKXPEQDLO�RI�
your image appears in the multimedia space.

To upload images from URL, simply click the Add from URL button.
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Manage Audio and Video

To get started, click the My account link in the upper right corner, then choose Account Details 
and click Multimedia. Click video or audio.

8SORDG�H[LVWLQJ�YLGHR�RU�DXGLR�ÀOHV

7R�DGG�\RXU�RZQ�ÀOHV��VHOHFW�D�IROGHU�WKHQ�FOLFN�8SORDG�ÀOH to browse your PC disc, or click Add 

from URL.

)RU�YLGHRV��ZH�VXSSRUW�VWDQGDUG��ÁY���Á����PRY�DQG��PS���)RU�DXGLR��\RXU�ÀOH�PXVW�EH�LQ��ÁY�IRUPDW��
0D[LPXP�ÀOH�VL]H�LV���0%�

After the upload and conversion is completed, a thumbnail of your media appears.

Add new video and audio recordings

Create new video and audio recordings directly from your webcam and microphone. 
First select a folder then click the Add new recording button.

When the new window appears, click the record video or record audio button to allow 
GetResponse to access your webcam and microphone.
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Choose your recording devices

Click the Settings tab. Choose the recording quality for the video and audio; it can vary, 
depending on the speed of your internet connection.  

If your computer has multiple webcam and microphone devices, select the ones you prefer and 
click the Apply settings button.

Make your new recording

Click the Video or Audio tab then click the Record button. Click Pause at any time. Click Stop 
ZKHQ�\RX�DUH�ÀQLVKHG�UHFRUGLQJ��

Click Play to review the recording and Record if you wish to start over. If the recording is OK, click 
Next step, enter a name for the recording, and click Save.

Preview your recordings

Click the video or audio tab and select a folder. To preview a recording, click the thumbnail.
The recording is displayed in the GetResponse multimedia player. The toolbar includes buttons to 
play, pause, stop and adjust volume of the recording.  
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Share your recordings

The GetResponse player includes buttons to help you and your viewers share video and audio 
recordings online. 

Share videos on Twitter and Facebook by customizing a message to accompany the link.

Copy the URL address to display the video or copy the HTML code to integrate the player into a 
website.

Manage Documents

To get started, click the My account link in the upper right corner, then choose Account Details 
and click Multimedia. 

Upload documents

To upload a new document from your computer, choose a folder and click 8SORDG�ÀOH. Click Add 

from URL�DQG�W\SH�RU�FRS\�DQG�SDVWH�WKH�:HE�DGGUHVV�WR�DGG�D�ÀOH�VWRUHG�RQOLQH�
6HYHUDO�ÀOH�W\SHV�FDQ�EH�XSORDGHG�LQFOXGLQJ�W[W��SGI��GRF�DQG�[OV��
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Browse your documents

Click the Documents tab to display a list of your existing documents. Click a document thumbnail 
to download a copy to your computer.

The documents can be sorted into personal folders. Add a new folder at any time by entering a 
name and clicking Add.

Generate QR Codes

GetResponse gives you option to create your own QR Codes. Click the QR Code tab to start.

Generate the code

&OLFN�$GG�1HZ�45�&RGH�WR�JHQHUDWH�WKH�FRGH��&KRRVH�W\SH��VL]H��FRQWHQW�DQG�QDPH��&RQÀUP�
your settings by clicking Save code.
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Browse QR Codes

From the QR Codes tab, you can preview or delete your codes or scan them for testing 
purposes.

Add Images and Photos to Messages

All images uploaded to Multimedia studio, as well as the iStockphoto collection, can be used in 
your HTML messages.

1. Choose HTML template and proceed to the Create step. 

2. Drag-and-drop an image block from the right-hand column into the message or edit any other 
LPDJH�EORFN�WKDW·V�DOUHDG\�LQ�\RXU�WHPSODWH�

���7R�FKDQJH�RU�DGG�D�SLFWXUH��FOLFN�WKH�LPDJH�ÀHOG��7KHQ�FOLFN�WKH�Insert/edit image icon in the 
editing menu to access the content stored in your Multimedia folder. Select the tab you wish: 
iStockphoto or My images. Choose an image and click Use image to add it to your message.
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���,Q�WKH�VDPH�PHQX��\RX�FDQ�DGMXVW�WKH�LPDJH�WR�WKH�VL]H�RI�WKH�EORFN��HGLW�WKH�SRVLWLRQ�RI�WKH�
image; add/remove the image border; edit style, color and size; change background; or add 
spacing.

The same menu enables you to Insert/edit a hyperlink to the image or add an ALT attribute that 
GLVSOD\V�WH[W�LI�WKH�LPDJH�LV�EORFNHG�E\�WKH�VXEVFULEHU·V�HPDLO�SURJUDP�


