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Learn easy and effective ways to engage your subscribers, increase your click-through ratio (CTR), 
and get better results from your email marketing.

5BCMF�PG�$POUFOUT

HTML Email Power Tips

Be readable – get the structure right
Be appealing – make your content look good
Be professional – test and preview before you send
%H�ÁH[LEOH�²�OHW�\RXU�VXEVFULEHUV�FKRRVH�WKH�IRUPDW

HTML messages improve your CTR

What makes HTML messages more “clickable”?
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This guide outlines easy, effective ways to engage your subscribers, increase your CTR, and 
JHW�EHWWHU�UHVXOWV�IURP�\RXU�HPDLO�PDUNHWLQJ��,W·V�DOO�DERXW�XVLQJ�WKH�GHVLJQ�FDSDELOLWLHV�RI�+70/��
without writing a single line of HTML code. 

(YHQ�ZLWK�QR�SURJUDPPLQJ�NQRZOHGJH��\RX�FDQ�LQVHUW�SKRWRJUDSKV��JUDSKLFV�DQG�WH[W��IRUPDWWLQJ�
every element to suit your purpose. From headers, preheaders, sections and indentations to 
background, font colors, highlighting and bulleted lists, GetResponse gives you full control.

New Email Creator, launched from the Create Message section, gives you unlimited design and 
editing capabilities to bring your visions to life. And to jump-start your HMTL newsletter campaign, 
GetResponse includes more than 300 gorgeous HTML templates, ready for you to customize — 
no additional software needed. Make any template one-off or create a unique design from scratch, 
even if you know nothing about HTML. 

You can add photos and edit them inside your email, save snippets and reuse content snippets 
in other newsletters, view the design history and easily undo any changes — all with a click. 
Everything is so easy thanks to our drag-and-drop interface. 

Then save your changes and return to your design later. Or save your design as a fully editable 
template and re-use it again and again.
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,I�\RX·UH�D�SRZHU�XVHU�DQG�IHHO�FRQÀGHQW�ZLWK�+70/�FRGH��XVH�WKH HTML Source Editor, also 
available in the Create Message section.
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We recommend you follow four basic rules of design that help your emails display properly and 
PDNH�LW�HDVLHU�IRU�\RXU�VXEVFULEHUV�WR�ÀQG�ZKDW�WKH\�QHHG�

Be readable – get the structure right

The best way to establish the structure of an HTML message is with the tags used to create 
tables, such as <table>, <tr> and <td> and with attributes, such as border, cellpadding, 
cellspacing, valign, align. 

This is a safe and proven method for avoiding many of the code-rendering errors that plague 
email platforms. The golden rule of HTML design is this: the simpler the HTML code, the better the 
chance of correct design-rendering inside email clients.
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When designing an email message in HTML, divide it into four basic parts: 
Preheader�ZLWK�VQLSSHW�WH[W�WKDW�FRPPXQLFDWHV�D�FRQFLVH�FDOO�WR�DFWLRQ��,W�DOVR�VKRXOG�FRQWDLQ�
a link for online message viewing, a set of social sharing buttons, and a request for recipients 
WR�ZKLWHOLVW�\RXU�HPDLO�DGGUHVV��2SWLRQDOO\��DGG�DQ�H[WUD�XQVXEVFULEH�OLQN�DQG�D�´IRUZDUG�WR�D�
friend” link.
Header using well designed “above-the-fold” content subscribers can see when they open the 
message. Typically, include following: company name, brand name, or name of person sending 
the offer, along with the purpose of the message and a clear, enticing call-to-action.
Content��ZLWK�D�ZHOO�GHÀQHG�FDOO�WR�DFWLRQ��'HYHORS�D�FRQWHQW�PL[�FXVWRPHUV�HQMR\��LQFOXGLQJ�
WH[W��LPDJHV��JUDSKLFV�DQG�OLQNV�
Footer�LQFOXGLQJ�\RXU�FRPSDQ\·V�ZHEVLWH�DGGUHVV��SULYDF\�SROLF\��RU�DGGLWLRQDO�LQIRUPDWLRQ��
To keep your list clean, GetResponse automatically includes an unsubscribe link and clearly 
describes how it works.

)RU�RSWLPDO�UHDGDELOLW\��PDNH�VXUH�WKH�ZLGWK�RI�WKH�HPDLO�GRHV�QRW�H[FHHG�����SL[HOV��0RVW�HPDLO�
clients display each message in a small preview window, so place the most relevant information at 
the very top of the email, including preheader information described above.

7KHVH�DUH�WKH�ÀUVW�HOHPHQWV�\RXU�VXEVFULEHUV�VHH�RQ�WKH�VFUHHQ��5HPHPEHU�WKH�SRZHU�RI�ÀUVW�
impressions — and make these elements attractive! 
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Be appealing – make your content look good

People are visually oriented — what you see is what you get! To attract (and keep!) attention and 
increase the chance of successful communication, organize your newsletter elements visually:
� 'LYLGH�WKH�WH[W�LQWR�SDUDJUDSKV��VSDFLQJ�WKHP�RXW�HYHQO\��7KLV�PDNHV�WKH�WH[W�HDVLHU�WR�UHDG�
E\�LQWURGXFLQJ�D�FHUWDLQ�������UK\WKP��<RX·G�EH�VXUSULVHG�KRZ�PXFK�WKLV�KHOSV�JHW�\RXU�PHVVDJH�
across.

 Style the color and shape of the fonts, create bullet lists, and modify indentations and white 
space.

� 8VH�DSSURSULDWH�FRQWUDVW�EHWZHHQ�WKH�FRORU�RI�WKH�EDFNJURXQG�DQG�WKH�FRORU�RI�WKH�WH[W��7KH�
OLJKWHU�WKH�WH[W��WKH�GDUNHU�WKH�EDFNJURXQG��DQG�YLFH�YHUVD��5HPHPEHU�³�WKH�KXPDQ�H\H�KDV�
PRUH�WURXEOH�UHDGLQJ�WH[W�RQ�D�FRPSXWHU�VFUHHQ�WKDQ�RQ�SDSHU�

� :KHQ�LQVHUWLQJ�LPDJHV��GRQ·W�IRUJHW�WR�ÀOO�LQ�WKH�DOW��ZLGWK�DQG�KHLJKW�DWWULEXWHV��(PDLO�FOLHQWV�
often block images, but this makes your message display correctly while keeping the structure 
intact. Avoid using images as the background for your emails.

� 7KH�IHZHU�LPDJHV�\RX�XVH��WKH�IDVWHU�WKH�PHVVDJH�GLVSOD\V�RQ�WKH�VXEVFULEHU·V�FRPSXWHU��$�
ZHOO�EDODQFHG�PL[�RI�WH[W�DQG�LPDJHV�SUHYHQWV�\RXU�HPDLO�IURP�EHLQJ�FODVVLÀHG�DV�VSDP�

� 5HPHPEHU�ï�LQVHUWLQJ�LPDJHV�LQ�\RXU�QHZVOHWWHUV�ZLWK�\RXU�*HW5HVSRQVH�0XOWLPHGLD�6WXGLR�
dramatically decreases the risk of your message being re-directed to junk mail folders.

Be professional – test and preview before you send

1R�HPDLO�VKRXOG�EH�VHQW�ZLWKRXW�WKRURXJK�WHVWLQJ��$IWHU�DOO��\RX�GRQ·W�ZDQW�VRIWZDUH�WR�JHW�LQ�
the way of effective communication with your customers. Most readers use a popular desktop 
application, such as Microsoft Outlook, Mozilla Thunderbird, or manage their emails in web-based 
applications such as Gmail, Yahoo Mail or Hotmail. Each has its own way of rendering incoming 
HPDLO�FRGH��RIWHQ�OHDGLQJ�WR�XQH[SHFWHG�UHVXOWV��)RUWXQDWHO\��WKHUH�DUH�ZD\V�WR�DYRLG�UHQGHULQJ�
failures:

 Inside Email Creator, click Inbox Preview��WKH�HDVLHVW�DQG�IDVWHVW�ZD\�WR�ÀQG�RXW�KRZ�\RXU�
email looks in a variety of browsers and email programs. It only takes a single click, and 
screenshots appear in just seconds, including mobile views for iPhone, iPad and Android.

 Also inside Email Creator, click Test message WR�VHH�KRZ�WKH�PHVVDJH�ORRNV�LQVLGH�WKH�LQER[�
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� &KHFN�DQG�GRXEOH�FKHFN�DOO�OLQNV�WR�PDNH�VXUH�WKH\�OHDG�\RXU�FXVWRPHUV�H[DFWO\�ZKHUH�\RX�
ZDQW�WKHP�WR��<RX�GRQ·W�ZDQW�DQ\�DQQR\LQJ�VXUSULVHV�LQ�\RXU�QHZVOHWWHU�

� ,W·V�DOZD\V�D�JRRG�LGHD�WR�VHQG�DQ�HPDLO�WR�\RXUVHOI�ÀUVW��3XW�\RXUVHOI�LQ�\RXU�FXVWRPHUV·�VKRHV�
WR�ÀQG�RXW�H[DFWO\�KRZ�\RXU�HPDLO�ORRNV�WR�WKHP�

� *HW5HVSRQVH�FDQ�JLYH�UHDGHUV�DQ�LPPHGLDWH�DOWHUQDWLYH�LI�WKH\�H[SHULHQFH�PHVVDJH�GLVSOD\�
errors or image-rendering problems by automatically generating a special link that enables the 
message to be viewed online. Just type [[view_this_message_online]] and [[forward]] in the 
WH[W�RI�WKH�K\SHUOLQN�DQG�SODFH�LW�LQ�WKH�SUHKHDGHU�WR�GLVSOD\�WKH�VSHFLDO�OLQNV�DV�VRRQ�DV�WKH�
message loads.

 Use the optimization power of GetResponse Split Testing to improve your campaign results. 

%H�ÁH[LEOH�²�OHW�\RXU�VXEVFULEHUV�FKRRVH�WKH�IRUPDW

/HW·V�JHW�WKLV�VWUDLJKW��:H·UH�QRW�HQFRXUDJLQJ�\RX�WR�VK\�DZD\�IURP�SODLQ�WH[W�PHVVDJHV�
FRPSOHWHO\�ï�VLPSOLFLW\�FDQ�EH�D�YLUWXH��%XW�LI�\RX�VHQG�\RXU�+70/�PHVVDJHV�LQ�WZR�IRUPDWV�²�
+70/�DQG�SODLQ�WH[W�ï�VXEVFULEHUV�FDQ�FKRRVH�WKHLU�SUHIHUHQFH��7KLV�DOVR�GHFUHDVHV�WKH�OLNHOLKRRG�
RI�\RXU�PHVVDJH�EHLQJ�FODVVLÀHG�DV�VSDP�DQG�LQFUHDVHV�WKH�FKDQFHV�RI�\RXU�HPDLO�EHLQJ�
delivered and read. For your convenience, the GetResponse system automatically converts your 
HPDLO�PHVVDJH�IURP�+70/�WR�SODLQ�WH[W�DQG�LQFOXGHV�ERWK�IRUPDWV�LQ�HDFK�HPDLO�\RX�VHQG��-XVW�
click the Plain text message link in the New Email Creator�WR�YLHZ�DQG�HGLW�WKH�SODLQ�WH[W�YHUVLRQ�
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Now you can see how simple it is to send professional email messages that make all the 
difference to your subscribers – and to your business! To begin your adventure creating 
customized email messages in HTML format, log on to your GetResponse account today. Feel 
free to use the functionalities we have prepared to make the creation of HTML messages easier.

Note��$QG�GRQ·W�IRUJHW�²�LI�\RX·UH�LQ�D�KXUU\��\RX�FDQ�DOZD\V�UHO\�RQ�RXU�UHDG\�PDGH�WHPSODWHV�

)5.-�NFTTBHFT�JNQSPWF�ZPVS�$53

7KH�EDWWOH�EHWZHHQ�+70/�DQG�SODLQ�WH[W�PHVVDJHV�FRQWLQXHV��EXW�LV�LW�ZDQLQJ"�$QG�ZKLFK�VLGH�LV�
ZLQQLQJ"�,W·V�WUXH�WKDW�+70/�PHVVDJHV�DUH�H\H�FDWFKLQJ��ZLWK�SURIHVVLRQDOO\�GHVLJQHG�WHPSODWHV�
and gorgeous graphics and photos. And you get better and more accurate statistics using HTML. 

GetResponse analyzed over 2.1 billion emails sent from customer accounts in 2011. 

The results clearly show that HTML emails averaged 112% higher CTR than plain-text 

messages! 

2Q�WKH�RWKHU�KDQG��SODLQ�WH[W�HPDLOV�FDQ�EH�RSHQHG�LQ�DOO�HPDLO�ER[HV�DQG�PRELOH�GHYLFHV��,I�\RX·UH�
VHQGLQJ�D�UHDOO\�LPSRUWDQW�PHVVDJH�RU�ÀQDQFLDO�VWDWHPHQW��WKDW·V�D�ELJ�SOXV�

What makes HTML messages more “clickable”?

Here are a few tips on how to make your HTML messages more . . . click-friendly, to improve 
engagement and increase conversions:

 Place your logo at the top of every HTML message, so recipient can verify that the email is 
IURP�\RX��7KH�ORJR�VKRXOG�OLQN�WR�\RXU�ZHEVLWH·V�KRPH�SDJH�IRU�D�RQH�FOLFN�YLVLW�

 In HTML email, use graphics and color schemes like those on your website. Consistency is 
essential for visual branding, and familiar graphics and layouts make it easier for recipients to 
QDYLJDWH�DQG�XQGHUVWDQG��,W·V�HVSHFLDOO\�KHOSIXO�WR�PDLQWDLQ�FRQVLVWHQF\�LQ�WKH�ORRN�DQG�ORFDWLRQ�
of critical links and icons.

 Call-to-action buttons are graphical signposts that should shout Click here! These buttons need 
WR�EH�HDV\�WR�ÀQG��ZLWK�H\H�FDWFKLQJ�FRORUV�DQG�JUDSKLFV��DQG�VKRXOG�WDNH�WKH�UHDGHU�GLUHFWO\�WR�
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the product or service being promoted. This is your conversion trigger.
� %H�VXUH�WKDW�\RXU�PRVW�LQWHUHVWLQJ�FRQWHQW�LV�DW�WKH�WRS�DQG�SUHIHUDEO\�WR�WKH�OHIW��EHFDXVH�WKDW·V�

how most recipients read emails.
� 8VH�DOWHUQDWH�WH[W�IRU�DOO�LPDJHV��HVSHFLDOO\�LI�\RX�NQRZ�VRPH�,QWHUQHW�6HUYLFH�3URYLGHUV��,63��

block them. Some subscribers like to know what each image is about before deciding to click.
� %H�VXUH�WR�FUHDWH�D�SODLQ�WH[W�YHUVLRQ�WR�VHQG�ZLWK�\RXU�+70/�HPDLO��IRU�PRELOH�GHYLFHV�DQG�IRU�
WKRVH�ZKR�SUHIHU�SODLQ�WH[W�RU�ZKR�EORFN�LPDJHV�

� 7U\�WR�NHHS�WKH�ZLGWK�RI�\RXU�HPDLO�EHWZHHQ��������S[��IRU�RSWLPDO�UHDGDELOLW\�
� %HIRUH�\RX�VHQG�\RXU�PHVVDJH��LW·V�ZLVH�WR�test it and view it in Inbox Preview��,W�GRHVQ·W�WDNH�
ORQJ�DQG�KHOSV�HQVXUH�WKDW�\RXU�VSHFWDFXODU�+70/�HPDLO�GHVLJQ�GRHVQ·W�JHW�GHPROLVKHG�RU�
ÁDJJHG�EHIRUH�LW�JHWV�YLHZHG�

By now, you should be convinced that HTML messages can improve email marketing CTR. 
6R�GRQ·W�ZDLW�DQRWKHU�PLQXWH«JUDE�RQH�RI�WKH�KXQGUHGV�RI�WKH�EHDXWLIXO�*HW5HVSRQVH�+70/�
templates. Then try our tips and watch your CTR grow!


